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Exterminating & Pest Control 
Positive Pest Projections

· According to the publication PCT (Pest Control Technology), 2015 revenues for the US structural pest control market, which represents the vast majority of the entire market, were $7.815 billion, a 4.7% increase over 2014’s $7.466 billion. 

· In Pest Management Professional’s 2016 State of the Industry Report, pest management company owners expressed optimism for 2017, with almost 90% expecting sales to increase and one-third stating their revenues would increase 25% or more.
· PCT is also forecasting a 4.6% CAGR (compound annual growth rate) through 2020, resulting in total US structural pest control market revenues for that year of $10 billion.
Pest Control Management Companies’ 2017 Revenue and Net Profit Projections

	Projection Range
	Revenues
	Net Profits

	Increase less than 25%
	55%
	55%

	Increase 25% to 50%
	28%
	28%

	Remain flat
	9%
	10%

	Increase more than 50%
	6%
	3%

	Decline
	2%
	4%



Pest Management Professional, November 2016
Critters for Revenues and Profits

· PCT also reported that the continued growth in the bed bug market (increasing more than $100 million from 2014 to 2015’s $573.2 million) will likely result in this segment of the industry totaling $1 billion by 2020.

· Total 2015 revenues for post-construction termite jobs increased 7.2%, the number of jobs increased 3.6% and the average amount per job increased 3.5%, to $891.24.
· The top 5 revenue-generating pests during 2016 were ants, termites, cockroaches, bed bugs and rodents; and the top 5 profit-generating pests were termites, bed bugs, ants, cockroaches and rodents.
Pest Control Management Companies’ Services Performed, 2016

	Pests Managed
	Percent
	Pests Managed
	Percent

	Ants, cockroaches, rodents
	90+%
	Nuisance birds
	45+%

	Bed bugs, fleas & ticks, spiders, stinging insects
	80+%
	Nuisance wildlife
	40+%

	Flies, occasional invaders, stored product pests, termites
	70+%
	Turf and ornamental and tree insects
	20+%

	Mosquitoes
	60+%
	Other services (exclusion, sanitation, etc.)
	15+%

	Invasive pest species
	50+%
	
	



Pest Management Professional, November 2016
The Best in Pests

· Of the $7.815 billion 2015 structural pest control market revenues, the top 100 pest control management companies accounted for 81.9% of the total, or $6.4 billion. 

· Rollins, which retained its #1 position on the 2015 top 100 list, reported a 5.8% increase in revenues for the first nine months of 2016, to $1.188 billion. Terminix, #2 on the list again, generated 6% more revenues during Q3 2016, compared to Q3 2015.
Top 10 US Pest Control Companies, 2015

	Company
	2015 Sales
	Percent Change
	2016 Growth Forecast
	Percent Residential
	Percent Commercial
	Offices

	Rollins
	$1.485 B
	+5%
	5%
	59%
	41%
	700

	Terminix International
	$1.444 B
	+5%
	N/A
	74%
	21%
	N/A

	Rentokil North America
	$440.0 M
	+14%
	10%
	40%
	60%
	N/A

	Ecolab
	$403.1 M
	+7%
	N/A
	0%
	100%
	N/A

	Massey Services
	$200.2 M
	+12%
	+15%
	88%
	12%
	130

	Arrow Exterminators
	$160.5 M
	+10%
	+10%
	87%
	13%
	93

	The Steritech Group
	$150.0 M
	+4.7%
	N/A
	0%
	100%
	N/A

	Cook’s Pest Control
	$143.0 M
	+6%
	+7%
	75%
	25%
	34

	Terminix Service
	$117.8 M
	+2%
	+2%
	75%
	25%
	57

	Truly Nolen of America
	$114.7 M
	+4%
	+6%
	75%
	25%
	73


PCT (Pest Control Technology), May 2016 Issue
More Homes and Pets=More Pests

· During 2015, pre-construction termite treatment was applied to 42% of all privately owned housing starts, which increased 10.8%.
· Realtor.com forecasts moderate growth for the 2017 housing market, with a 1.9% increase in existing home sales, or a total of 5.46 million; a 10% increase in new home sales; and a 3% increase in new home starts.
· Pet ownership is also a driver of pest control industry revenues. According to the American Pet Products Association, 65% of US households own a pet, or 79.7 million homes, with 54.4 million dogs and 42.9 million cats.
US Housing Forecast*, 2015–2018

	Housing Activity
	2015
	2016
	2017
	2018

	Total housing starts
	1.108 M
	1.162 M
	1.242 M
	1.334 M

	   Single family
	713,000
	775,000
	855,000
	961,000

	   Multifamily
	395,000
	387,000
	387,000
	373,000

	New single-family sales
	502,000
	567,000
	630,000
	708,000

	Existing single-family sales
	4.627 M
	4.832 M
	4.826 M
	4.960 M



National Association of Home Builders, December 2016

* as of 12/2/2016
Extermination Destinations

· Of the pest control management companies responding to Pest Management Professional’s survey for its 2016 State of the Industry Report, 70% expect jobs at single-family residences to generate the majority of their 2017 revenues. 

· Servicing multifamily properties will generate 10% of these companies’ 2017 revenues, with 17% generated from jobs in commercial/industrial structures and 3% from jobs in the government/institutional sector.
· During 2016, Terminix analyzed more than 500,000 Twitter posts with the word “mosquito” and found that the top 5 cities with tweets about mosquito complaints were New York, Los Angeles, Chicago, Houston and Atlanta.

Top 10 US Cities for Selected Pests, 2015

	Bed Bugs
	Rats
	Roof Rats

	Detroit, MI
	Chicago, IL
	Memphis, TN

	Philadelphia, PA
	New York, NY
	Gilbert, AZ

	Cleveland-Akron, OH
	Washington, DC
	Pleasanton, CA

	Los Angeles, CA
	Los Angeles, CA
	Scottsdale, AZ

	Dayton, OH
	San Francisco-Oakland-San Jose, CA
	Tempe, AZ

	Chicago, IL
	Baltimore, MD
	Sacramento, CA

	Columbus, OH
	Philadelphia, PA
	Salinas, CA

	Cincinnati, OH
	Minneapolis-St. Paul, MN
	San Bernardino, CA

	Dallas-Fort Worth, TX
	Detroit, MI
	San Antonio, TX

	San Francisco-Oakland-San Jose, CA
	Denver, CO
	Plano, TX



PCT (Pest Control Technology), January and October 2016
Pest Science

· According to the University of Florida Institute of Food and Agricultural Sciences, a family in Brevard County, Florida reported during 2015 the first appearance of a tropical bed bug for 60 years. The species is likely to develop quicker than the common bed bug.
· Researchers at the University of Florida forecast that as many as half the structures in South Florida will be at risk of infestation of invasive subterranean termites, such as the Formosan, Asian and West Indian species, by 2040.
· Flooding, such as occurred in Louisiana and other parts of the Southeast US during 2016, don’t destroy ground-nesting insects, but drive them either further underground or higher into structures and trees.
Additional Analysis
According to most research, bed bugs are typically spread among humans who congregate in large numbers, such as at airports, hotels/motels and movie theaters. In no way is this to suggest that air travelers, travelers in general and moviegoers are solely responsible for the spread of bed bugs; however, they are more likely to hitch a ride in luggage, backpacks and briefcases and, to be fair, mattresses and used furniture. 
Comparing the top 10 list of bed bug cities on page 3 of this Profiler with 2016 survey data from The Media Audit of those cities offers some interesting counterintuitive inferences. 
Although Detroit and Philadelphia are #1 and #2 on the list and Denver and San Francisco are #9 and #10, Denver and San Francisco have higher percentages of adults 18+ who are air business travelers, who flew 6 or more times domestically during the past year and who flew 2 or more times internationally during the past 2 years (except foreign air travelers in Detroit).

Adults 18+ Air Travelers, 2016

	Market
	Business
	Domestic
	Foreign

	Detroit (#1 bed bugs)
	18.3%
	6.3%
	17.7%

	Philadelphia (#2 bed bugs)
	14.6%
	7.2%
	16.1%

	Denver (#9 bed bugs)
	19.1%
	9.1%
	16.4%

	San Francisco (#10 bed bugs)
	22.2%
	11.9%
	28.6%



Based on The Media Audit’s 2016 surveys

Comparing the target indices of the three types of air travelers from CrossTab reports of Detroit and San Francisco reveals some definite differences in activities that might spread bed bugs or by residing in or visiting environments where they may exist.
Selected CrossTab Target Indices of Adults 18+ Air Travelers, 2016

	Activity/Environment
	Business
	Domestic
	Foreign

	
	Detroit
	San Francisco
	Detroit
	San Francisco
	Detroit
	San Francisco

	Stayed in hotel/motel 10+ nights during last year
	155
	173
	242
	241
	144
	195

	Attended movie theater during past 4 weeks
	113
	122
	108
	133
	89
	131

	Plan to buy a home during next 2 years: now own
	218
	251
	101
	193
	247
	197

	Plan to buy a home during next 2 years: now rent
	114
	141
	127
	77
	101
	118


Based on The Media Audit’s 2016 surveys
Care should be taken, however, not to use this data or comparisons to infer that any particular hotel, motel or movie theater chain harbors bed bugs or that moving from a currently owned home or an apartment to a new home will result in the spread of bed bugs. It does suggest, however, that those target audiences with the highest indices are prime targets for exterminating and pest control advertising. 
Sources: PCT (Pest Control Technology) Website, 12/16; Professional Pest Management Website, 12/16; Realtor.com Website, 12/16; American Pet Products Association Website, 12/16; National Association of Home Builders Website, 12/16; The Media Audit Website, 12/16.
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